Benchmarking Telehealth
Usage in Virginia

As part of ongoing efforts to monitor the impact of telehealth on Virginia's patients and providers,
the Virginia Telehealth Network (VTN) conducts a periodic “Benchmarking Telehealth Usage in
Virginia” survey of actively practicing licensed providers across the Commonwealth. This research
effort is designed to help us better understand Virginia’'s current and future needs with virtual care.

The third iteration of this benchmarking survey was conducted February 15 to March 15, 2024.
It was distributed via Typeform. The following summary report highlights key findings and data
comparisons between the 2021, 2023, and 2024 iterations of this benchmarking effort.

For more information, visit www.ehealthvirginia.org.
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TOP TELEHEALTH FUNCTIONS INCLUDE
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